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Agreement On the Use of the MarTV Android TV Transmission Service

Agreement — the present Agreement on the Use of the MarTV Android TV Transmission Service.
APP — MarTV Android TV APP which the Subscriber can download on its Android TV from the
Google Play Store.

Operator - SERVICEBOX LTD, a company incorporated and registered in accordance with the
laws of Georgia with the identification number 405113176, having its legal address at N24 Yuri
Gagarin St. Floor 2, Saburtalo district, Thilisi.

Subscriber — a natural person aged 18 or above or a legal person, a state entity and/or any other
organizational entity (which represents an end-user and which is prohibited from reselling the
Service and/or providing it in any other way to the Third Parties) whose name/company name,
identification number and other type of information are indicated in this Agreement.

Subscriber Number — a personal indentifier assigned by the Operator to the Subscriber on which
the Service Fee is charged and/or paid/prepaid.

Electronic Application — electronic application form displayed on the Subscriber’s electronic
device which is filled in by the Subscriber and enters Subscriber’s identification data as well as the
Service and the Service plan chosen by the Subscriber.

Subscriber Account — a virtual personal account created by the Operator for the Subscriber and
used to bill and/or pay/prepay the Service Fee.

Commission — Georgian National Communications Commission.

Legislation — current legislation of Georgia and subordinate normative acts and international
treaties and agreements ratified by Georgia.

Service — TV transmission (IPTV) service.

Service Tariff Plan/Tarrif Plan — a service plan (which comprises the Service Fee, its terms and
other services included in the Service, the cost of temporary suspension and reactivation of the
Service) that the Operator generally offers to its subscribers. A detailed list/description of the Tariff
Plan is indicated in the tariff schedule which constitutes an appendix and an integral part of this
Agreement.

Service Fee — the fee for the IPTV TV transmission service plan specifically selected by the
Subscriber from the Tariff Plan which includes the fee for the service plan selected by the
Subscriber and/or the cost of reactivating the Service and/or the cost of its temporary suspension.
Free Trial — a free Service offered by the Operator to the Subscriber which is effective from the
date of signing this Agreement during the period of 2 (two) weeks and which aims to ensure the
technical and functional compability of the APP with the Subscriber’s Android TV.

Third Party — any person other than the signatories to this Agreement.

Party/Parties — the Subscriber and the Operator in light of the context.

Code Word — combination of numbers, letters and/or words which aims to identify the Subscriber
and which is indicated in the Electronic Application.

Verification Code — a single-use temporary code sent by the Operator to the Subscriber on the
telephone number or e-mail address indicated in the Electronic Application by the Subscriber which
represents a combination of numbers, letters and/or words which the Subscriber should enter in the
relevant APP field for the purposes of concluding the present Agreement and Service activation.
Sales Promotions — a temporary change of a relevant Service Fee and/or other characteristics of
the Service by the Operator within the scope and the duration of such Sales Promotions.
Regulation - "Regulation on the Provision of Services and the Protection of Consumer Rights in
the Field of Electronic Communications enacted by the resolution N3 of March 17, 2006 of
Georgian National Communications Commission.

Business Day — a day other than Saturday, Sunday or official holidays determined under the
Legislation of Georgia.

Contact Information — a telephone number and/or e-mail address indicated by the Subscriber in
this Agreement.

Traffic — a set of data (signals, messages, plans and etc.) transmitted during a given period of time
through a communication system.



23. Quality Service — a Service provided continuously (unless in exceptional circumstances
determined under this Agreement and the Legislation) in accordance with the plan and/or the
volume of the Service offered by the Operator.

2. Subject of the agreement

2.1.Pursuant to and on the basis of the terms of this Agreement, the Operator provides the Subscriber
with a television transmission service, the specific terms of which are set forth in this Agreement.
In exchange for the aforementioned Service, the Subscriber is required to pay the applicable
Service Fee and any other fees determined under this Agreement.

2.2.1n the Electronic Application the Subscriber must provide its name/company name, surname,
personal identification number, date of birth, telephone number, and e-mail address.

2.3. A current Subscriber, who has already been assigned a MarTV Subscriber Number, may activate
the Service with App by entering its Subscriber Number in the appropriate field of the Electronic
Application.

2 4.For the purpose of finalizing the Subscriber's identification process and concluding the Agreement,
the Verification Code is sent to the Subscriber at the telephone number and/or e-mail address
specified in the Electronic Application. The Subscriber will be able to use the Service after entering
and validating the Verification Code in the appropriate field of the Electronic Application.

2.5.By agreeing to this Agreement, the Subscriber also agrees to its terms and conditions. If the
Subscriber has read and agreed to the terms of this Agreement, he also confirms that its use of the
App does not violate any of its terms of use.

2.6.During the period of Service use, the Operator offers EPG, Pause TV, Watch from the begining
and Timeshift functionalities for channels included in the plan Basic, the terms of which are
determined by the Operator. These functions vary according to the TV channel. The Operator does
not guarantee that these features will work on all television channels. In some cases, use of these
functions depends on the permission of the TV channel / content provider and the Operator's
technological capabilities. Because Timeshift, PauseTV, Watch from the begining, EPG functions
are not a required component of the Service, the Operator takes no responsibility for the
Subscriber's ability to use them or for their continuous availability. However, these functions may
be disabled, also duration of timeshift may be changed without notifying the Subscriber.

2.7.Whenever the subscriber begins to use the Service, the Free Trial is activated. After the expiration
of 2 (two) weeks if the Subscriber does not wish to terminate this Agreement the plan Basic will
be automatically activated after payment of the Service Fee. Tariff schedule of the plan Basic and
list of included TV channels are available at www.mar.tv. Additionally, the Subscriber can activate
additional plan along with the plan Basic, which are listed on www.mar.tv along with their tariff
schedules and channel list.

2.8.In addition to the Service, the Subscriber may be from time to time offered additional services in
connection with, on the basis of and within the scope of the Service. Terms of additional Services
are available / posted on the Website indicated in this Agreement and/or displayed on the applicable
television screen.

2.9.The capability of the Subscriber to receive the Service, including certain additional services offered
by the Operator, may be contingent upon the subscriber's television and its proper operation. The
Service determined under this Agreement is provided in accordance with the terms set forth in this
Agreement.

2.10. Activating a specific plan of Service by the Subscriber, as well as activating additional services
and receiving the relevant Service/additional services, signifies that the Subscriber is fully aware
of and unconditionally consents to the terms of the Service/additional services.

2.11. The Subscriber can access the list of available TV channels, as well as information on the various
types of basic and additional services, tariffs, and restrictions / restoration / termination / other
terms of the Service via the official website (s) or hotline.



2.12. If the Subscriber is a natural person, it declares and guarantees that it is 18 (eighteen) years old
adult in possession of full legal capacity. The Subscriber declares and undertakes to use the Service
exclusively in the territory of Georgia.

3. Terms of Service and Connection to the Network

3.1 This Agreement enters into force from the moment the Subscriber enters the Verification Code sent
to his / her telephone number in the Electronic Application from the Operator and confirms it
(hereinafter referred to as "Verification"). By agreeing to this Agreement and by Verification, the
Subscriber confirms that he/she agrees to the terms set forth in this Agreement.

3.2 For connection of the Subscriber to the network and provision of the Service, the Operator will
issue a non-exclusive license to the Subscriber, in order for the Subscriber to use the App for non-
commercial and personal purposes during the term of this Agreement. The "Application" in its
entirety, as well as in its components, such as software, design, "know how", logo, name, etc., is
the property of the Operator or forms an intellectual property object of the Operator. No intellectual
property rights will be transferred to the Subscriber during the term of use of the App.

3.3 No further document will be drawn up if the Service plan initially selected by the Subscriber is
changed. The Operator changes the Service plan based on the hotline call made by the Subscriber,
after the Subscriber names the Code Word.

3.4 Under this Agreement, the operator may offer Service to the subscriber through various methods
and forms, in which case the use of such Service by the Subscriber unconditionally means agreeing
to the relevant terms and the access of the Operator to the relevant network and resources.

4. Service Quality

4.1. The Operator provides a high-quality Service but does not guarantee that the Service will be
completely uninterrupted or continuously available at all times.

4.2. The Subscriber is aware that in order to provide IPTV service continuously, it must use an internet
service from any internet provider with a minimum of 10 megabits per second in the territory of
Georgia. As a result of the aforementioned, the provision of IPTV service and its quality are
contingent on the equipment and operation of other internet service providers, which fall outside
the scope of the Operator's responsibility.

4.3. With the exception of emergency repairs or preventive maintenance, the Operator will provide
quality Service to the customer 24 hours a day, in accordance with the technical standards and
license conditions established by the competent state authorities.

4 4. The Operator will use all reasonably available resources and means to ensure the requested Service
is available on an annual basis, which equals to no more than 24 hours of service interruption
during each full reporting period (during which the service is disconnected and unavailable) for
which the operator shall bear no responsibility. Moreover, if the Subscriber receives the Service
with the mentioned indicator, the Service is considered continuously and properly delivered.

4.5. Subject to the exceptions and limitations set forth in this Agreement, if the duration of the Service
interruption (in case of IPTV service) exceeds the duration specified in Section 4.4 of this
Agreement, in the event of a written request from the Subscriber the Operator will activate a
subscription limit on the subscriber Account with the compensation conditions for the Subscriber,
which is proportionate to the corresponding interruption value in terms of the duration of the
corresponding subscription time.

4.6. The Operator is obliged to keep the information of the termination or interruption of the Service
during the current reporting period at least during the subsequent reporting period. To avoid
ambiguity, the Operator declares and the Subscriber acknowledges (agrees) that the Operator may
lack the technical capability to store this information after this period expires.

5. Procedure and Duration of Damage Repair



5.1

5.2.
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54.

55.

5.6.

6.1.

6.2.

6.3.

The time period for terminating or suspending the Service shall be calculated from the time the
operator receives notification in accordance with the terms of this Agreement until the service is
eliminated.

The Subscriber shall notify the Operator of the termination, interruption, or damage to the Service
by calling the Operator's hotline, sending an e-mail, or submitting a written application to the
Operator's designated Service Center.

The Operator is responsible for repairing any damage that results that the Subscriber not receives
or receives interrupted Service (does not include urgent repair or preventive work), and the operator
is responsible for repairing it under current Legislation of Georgia. Additionally, the Operator is
obligated to repair the damage resulting from receipt of the aforementioned notification /
application within a reasonable time period but not later than the time period specified by law for
repairing such damage. If the Regulation does not specify a time limit for the elimination of a
particular type of damage, the Operator is entitled to eliminate the damage no later than six calendar
days after receiving notification from the Subscriber. Damage is only repaired on weekdays and
Saturdays (unless Saturday is a holiday) from 9 a.m. to 6 p.m.

The Parties agree that the Operator is authorized to perform emergency repairs and/or maintenance
on software and functionality integrated into its own network and/or infrastructure, and/or App on
a temporary basis, which may result in Service suspension, restriction, or interruption and which
is intended to maintain or improve Service quality, or to ensure network security, or to adopt new
technologies. The Operator will make reasonable efforts to perform such work during non-working
hours, but cannot guarantee that it will always be possible or appropriate. The Subscriber will be
notified in advance of scheduled preventive maintenance and as soon as possible in the event of an
emergency. The parties agree that for the purpose of this paragraph ,,notifying* means to publish
information on the Operator's website, service center, via individual messages such as SMS or
television messages or other. However, the Subscriber acknowledges and agrees that the Operator
is not liable for any service interruptions or outages caused by the work specified in this paragraph.
Any damage or circumstance caused by the Subscriber that results in the Operator interrupting or
terminating the subscriber's service does not absolve the subscriber of the subscriber payment.

In case the damage is on the side of the Operator, the Operator is required to fix the situation
without imposing additional financial liability on the Subscriber. The Operator is not obliged to
repair damage at its expense in the event of damage ocurring to the subscriber's television or caused
directly by its actions.

Conditions for Service Provision Restriction, Temporary Suspension, Reactivation, and
Termination

In the event that the Subscriber fails to pay any amount due to the Operator (Service Fee, additional
service fees, and any other debts) within the established period and/or in any other circumstances
specified in this Agreement and/or legislation, the Operator is entitled to suspend Service to the
Subscriber until the Subscriber pays the debt. Additionally, if a debt exists, the Subscriber is
notified of the service restriction via a text message sent to the phone number and/or displayed on
the television screen.

Unless the terms of the additional service determine otherwise, restriction of Service automatically
results in restriction of additional services.

The operator is entitled to restrict the provision of Service to the subscriber if:

6.3.1. Delivery of Service is impossible due to force majeure circumstances determined under the

Agreement;

6.3.2. The Subscriber violates the terms of the Agreement, including by failing to pay the Service Fee

on time;



6.3.3. Subscriber uses or attempts to use the Service for illegal purposes or in an illegal way;

6.3.4. There has been a violation of the provisions of the Agreement for using the Service. In such an

event, the Service provision will be suspended in part or entirely in order to effectively and timely
prevent the aforementioned action;

6.3.5. The Subscriber’ action jeopardizes the functionality, unity or security of the Operator’s

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

7.

7.1

7.2.

7.3.

common-use electronic communications network or restricts the ability of other subscriber’s
to use the Service provided by the Operator or by using the electronic communications
network or the Service otherwise damages or creates a threat to the Operator or its subscribers.
In the event of the circumstances provided under this clause, the Operator is entitled to restrict
the Subscriber the provision of the Service without giving any prior notice.

During the period of Service restriction, the Service may be reactivated only in the event that the
monthly fee, reactivation fee, other debts, or other reasons for service restriction are satisfied, but
not later than within the 24 (twenty-four) hours.

The Operator is entitled to terminate the requested Service in whole or in part if providing the
requested Service to the Subscriber becomes impossible for objective reasons, which may include
the following: Significant damage to the communication network of the service delivery,
destruction / lack of appropriate technical means, revocation / suspension of the license, permit,
authorization, complete termination or substantial modification of the delivery of a specific service,
etc.

The subscriber has the right, in accordance with the rules defined by the contract, to terminate the
Service at any time, after full payment of the debt.

The fact that the Service/Agreement has been terminated does not absolve the Subscriber of the
obligation to pay the Operator's accumulated and unpaid debt on the date of termination.

Upon termination of the activated Service, the Subscriber will forfeit any gift, discount, point,
promotion, or other benefit accrued/included pursuant to this Agreement, unless otherwise
specified in the specific promotion and offer conditions.

The Subscriber may request a temporary suspension of the Service by submitting an application
on the Operator’s hotline. The suspension and later reactivation of the Service is charged, and the
Subscriber is entitled to pay the suspension/reactivation fee specified in the Service Tariff Plan.
To temporarily suspend the Service, the Subscriber’s account should be free of any debts.

Amendments and Additions to the Agreement

. The Operator is entitled to amend any of the Service terms, the entire Agreement, terms and
conditions, the Service Fee, Tariff, functions, terms, add new terms and cancel the existing
ones at any time in compliance with this Article.

The Operator undertakes to provide an individual notification to the Subscriber at least 1 (one)
month in advance of any change to the terms of this Agreement, including the Service tariff
increase. The Operator is entitled to waive the term and notification requirements set forth in this
clause if the new terms of service provided by the Subscriber improve the Subscriber's rights
and/or are the result of legislative changes or new regulations in the field of electronic
communications that make it impossible to adhere to the specified by term due to its effective
date. In all other cases, posting information on the operator's website will be considered a
notification to subscribers.In any other events, the information published on the Operator’s
website shall be regarding to have notified the Subscriber.

If the Operator exercises the right determined under clause 7.2. and the Subscriber does not
declare in writing the inadmissibility of the amended terms received from the Operator before the
date of their entry into force, it is deemed that the Subscriber agrees to such amendments offered
by the Operator and in case of refusal by the Subscriber within the determined term, the Operator
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7.7.

7.38.

8.

8.1.

8.2.

8.3.

8.4.

8.5.

is entitled to terminate the present Agreement in which case the Subscriber will be unable to
continue using the App.

If the receipt of a notification sent by the Operator to the Subscriber is not certified by the
signature of the Subscriber, any other document (e.g. receipt and etc.) and/or any other appropriate
means of notification, any such notification shall be deemed as duly sent and received: in the
event of a courier or postal communication - on the 5th calendar day after sending; in the event
of a text message notification on the telephone number or through e-mail - at the time of sending
or at the time of sending via TV. A notification sent via text message, e-mail and/or TV
transmit shall be deemed to have been sent when the Operator’s networks confirms it. The
message is deemed as received even if the message gets returned to the Operator due to the
Subscriber’s absence from the area, if the Subscriber refuses or avoids receiving the
notification.

A notification, agreement or offer displayed on the screen of the device receiving the Service
which requires the confirmation of receipt by the Subscriber will be deemed as a consent of the
Subscriber if it clicks the relevant acception icon (OK) which is equivalent to a personal/physical
signature and has the same legal force/result. In such an event the provision of the Service might
be limited until the necessary consent/denial is received; nevertheless, this shall not be construed
as limiting the Service.

A temporary suspension or restriction of existing IPTV transmission service functionalities (save
for the functionalities such as Timeshift, PauseTV, Watch from the begining, EPG) shall be
notified to the Subscriber by sending the relevant notification to the App by the Operator
which will be displayed on the TV screen.

If the Subscriber does not refuse the amended terms received by the Operator’s notification
(including an individual notification) before the date of those amendments/additions entry into
force, it is presumed that the Subscriber consents to the amended terms offered by the Operator;
however, if the Subscriber dismisses such amendments within the term indicated in the
notification, the Operator is entitled to terminate the Agreement or terminate the provision of the
Service which includes such amendments/additions.

The Operator uses the Contact Information indicated in the Electronic Application while remotely
communicating to the Subscriber as well as the Code Word sent to its telephone number upon its
request.

Service Fee, Payments and Payment Procedures

The Subscriber undertakes to pay the Service Fee as well as other types of payments (fees for
additional services and etc.) in a timely manner.

Unless otherwise determined, the Service Fee includes the value of the Service provided to the
Subscriber by the Operator.

Payment shall be proceeded in GEL, in advance, in full in the amount of one month before
begining of each reporting period, via wire transfer. Furthermore, the Subscriber is entitled to pay
the Service Fee partially only if its account has a positive balance. In such an event, the Service
is provided to the "Subscriber" in proportion to the amount paid, until the balance is exhausted.
If the provision of the Service to the Subscriber is suspended due to the balance being
exhausted, the Subscriber should pay the reactivation fee along with the one month Service
Fee.

Fees indicated in the Agreement is determined in GEL and includes VAT.



8.6. Payment of any type of service fee should be proceeded via payment machines of Bank of
Georgia and TBC Bank or through the websites (epay.ge o tbcpay.ge ) in the TV category
using the Subscriber’s number on the MarTV account.

8.7. The Service Fee shall be deemed to have been paid by the Subscriber only in the event when it is
transferred (delivered) to the Operator’s bank account/the Subscriber’s Account.

8.8. In the event of selecting an additional plan/TV channel, the payment of the relevant fee will be
proceeded by the Subscriber at the time of activating the plan/TV channel.

8.9. Terms and conditions applicable while transferring the service fee via the service methods offered
by the Third Parties (payment machines, banks and etc), including the minimum amount of the
service fee and the cost are determined by the Third Parties providing such service and exceed
the scope of the Operator’s liability.

8.10. The Subscriber agrees that the Service Fee and other payments to be covered (paid) by any
other Third Party and/or the Operator to receive any offered performance in this regard from any
Third Party without the Subscriber’s any sort of additional consent.

9. Parties Liabilities and Compensation of Damages
Governing Law and Dispute Resolution

9.1. The Subscriber is liable for any damages caused to the Operator due to the non-performance or
improper performance of the obligations under this Agreement in whole or in part. The
compensation of damages does not relieve the Subscriber from performing the obligations
imposed under this Agreement.

9.2. The Subscriber is entitled to request from the Operator the compensation of the direct damages if
they are incurred by the Operator’s guilty intention/action or gross negligence. To the extent
permitted by the applicable law, neither Party shall be liable to another Party for any indirect
damages, including the suspension of production or activity, loss of data, loss of profit or
outcome or for any other indirect loss or for their final results.

9.3. The Operator shall not be held liable:

9.3.1. for the information transferred by the Subscriber to network;

9.3.2. for the internet network errors that the Subscriber uses;

9.3.3. if the limitation or the suspension of the provision of the Services is caused due to the functional
and technical malfunctions of the Subscriber’s TV and its incompatibility with the App;

9.3.4. for the shutdown of any of the TV channels, if the grounds for the shutdown are caused by
switching the channel to another frequency, coding or satellite;

9.3.5. In the event of crashing the channel;

9.3.6. In the event of suspending the broadcasting by the TV channel;

9.3.7. For the quality of the Service, if the defect is caused by a software virus or the malfuctions of
the Subscriber’s local network.

9.4. The Subscriber consents that the Operator is entitled to provide it with the information by any
type of technical means regarding the new services, projects and other types of activities,
uncluding the advertisements of the Operator as well as any other Third Parties that does not
exclude the Subscriber’s right to refuse the receipt of such advertisement upon the relevant
application.

9.5. The Operator is not liable for the damage caused due to the Subscriber’s transfer of data or other
information while using the Service. In addition, the Operator shall not be held liable for any
damages caused by the data virus, delayed transmission, destruction or loss of the Subscriber’s
data as well as for the damages caused by the Subscriber’s fault to any Third Party. The Operator
shall not be held liable for any unauthorized use of any Third Party intellectual property object



9.6.

9.7.

9.8.

99.

9.10

integrated in the App by the Subscriber and for the claims disputed to the Operator by such Third
Party as a result of such use.

In the event of the circumstances occuring that are determined under the Agreement and its
appendixes, the Parties are governed by the Legislation of Georgia and first of all, by the Civil
Code of Georgia and the Law of Georgian on Electronic Communications.

Any dispute, disagreement and claims arising out of or in connection with this Agreement shall
be resolved by means of negotiations between the Parties. If Parties fail to reach the
agreement through negotiations, the Subscriber is entitled to make one appeal to the
Operator’s Subscriber Complaints Department.

The complaints regarding the terms of the Service the Parties may argue to one another in written
or verbal manner. The Subscriber is entitled to submit its complaints to the Operator verbally
through the permanent hotline and the written complaint of the Subscriber should be drawn up
in the form of the application and should be submitted/provided to the the Operator’s
administrative office at the address: N24 Yuri Gagarin St. Floor 2, Saburtalo district, Tbilisi
and/or electonically, through the contact field displayed on the Operator’s website. The complaint
must clearly and thoroughly state which Operator’s actions the Subscriber regards as wrongful
and unfair and the claim and circumstances which the complaint is based on. The complaint
submitted by the Subscriber will be assessed within the terms set forth under the Legislation.
If the Parties fail to reach an agreement, either Party may at any time file an appeal to the Public
Defender of Consumers Interests (on matters within its competence) acting under the Georgian
National Communications Commission or the Court of Georgia.

. Parties agree that the place of performance of the present Agreement represents the legal
address of the Operator. Therefore, the parties agree and acknowledge that in the event of the
dispute arising out of or in connection with this Agreement, the Civil Chamber of Tbilisi City
Court shall have the jurisdiction of assessing and settling the dispute.

10. Term and Termination of the Agreement

10.1

10.2

This Agreement is valid for an indefinite term, before its termination in accordance with the terms
of this Agreement.
This Agreement may be terminated prior to expiration of the term:

10.2.1 By the Operator, in case the Subscriber breaches the obligations undertaken under this

Agreement;

10.2.2 By the Operator, if the Subscriber refuses the amendments to this Agreement within an

established term from the receipt of the notice on the amendments to this Agreement sent by
the Operator, in the form required by law and/or required by this Agreement;

10.2.3 By the Subscriber, in the event of complete repayment of debt and fulfillment of other

obligations, by submitting a written application to the Operator's authorized service center;

10.2.4 In other cases, established under this Agreement and/or Legislation.

10.3

Termination of this Agreement in whole or in part does not relieve the Subscriber of his/her
responsibility to fulfill his/her obligations fully and properly (including the obligation to pay
the Service Fee for the Service received before the termination of the Agreement).

10.4 In case of cancellation of the Subscriber's account, as a result of termination of this

10.5

Agreement, the sum on the Subscriber’s account (unspent amount of money deposited by the
Subscriber) shall be retained for at least 3 years after the termination of this Agreement. In
case of re-activation of the Service by the Subscriber during the 3-year term included in this
clause, the unspent sum will be returned to the Subscriber in the form of a positive balance.
In other cases (when the Subscriber does not request re-activation), the sum will be returned
to the bank account provided by the Subscriber, within one month from the submission of a
written application (the Subscriber must submit bank details as a document issued by the
bank).



10.6  Benefits on the Subscriber’s Account (points accrued to the Subscriber by the Operator, bonus
or any other incentive or other benefit) are subject to return or conversion unless otherwise
specified by the Operator.

10.7  Termination of this Agreement does not automatically result in termination of any other
agreement between the Subscriber and the Operator relating to TV transmission services.

11. Restrictions

11.1.The Subscriber is restricted:

11.1.1. to use the App or any other intellectual property object integrated into the App in any form
other than those directly permitted under the present Agreement.

11.1.2. to reproduce the App or create a new app or any other software based on the present App
which is so identical of the given App that it creates confusion between these apps and might
mislead the public in this regard.

11.1.3. to use the App for any other purposes and in any other form except for the personal, non-
commercial purposes as determined under the present Agreement and as intended considering
its functional characteristics.

11.1.4. to have unauthorized access to the content available on the App By using any method
(including but not limited to fraud or cyber attack) restricted by law, deletion or modification
of such content, publication and distribution of restricted content or any type of information
on the App which encourages violence, discrimination, violation of personal interests and
rights of others or other acts prohibited by law.

12. Privacy Policy

12.1.In order to use the App, the Subscriber must enter into the Elecrotic Application its following
personal data: name/company name, surname, identification number, date of birth, telephone
number and e-mail address. By doing so, the Subscriber authorizes the Operator to collect, store
and process the personal information that it provides the Operator with as well as the information
accessible to the Operator about the Subscriber’s television/type of electronic device used to access
the App such as information about the Subscriber’s Television Mac Number and other type of
information made available to the Operator as a result of such use (hereinafter referred to as
,data®).

12.2.The Operator collects, stores and processes the Data in compliance with the effective law of
Georgia on Personal Data Protection. The Operator will only process the information about the
Subscriber that the Subscriber directly provides the Operator with as well as the information about
the type of Subscriber’s device made available to the Operator in the process of Subscriber’s
registration on the App. The Operator stores and processes this Data to ensure service
improvements and provision of appropriate services as indicated in the App, establishing effective
communication with the Subscriber and from time to time, notifying the Subscriber with certain
marketing advertisements and certain technical and informational notifications and finally, for
statistical, analytical and other purposes determined under the law.

12.3.The Processor will process the Data automatically by using the relevant information technology
where the Processor collects and stores Data, organizes and arranges them into defined categories.

12.4.The App may use Cookies to analyze the Subscriber’s use of the App and ensure that such use is
provided to the Subscriber effectively and promptly. Cookie represents a small computer file that
stores some information about the Subscriber’s device on its device.

12.5.The Subscriber is entitled to contact the Operator on its e-mail adress info@servicebox.ge and
request the information about Subscriber’s data that is collected by the Operator as well as request
its deletion or correction. The Operator will satisfy the Subscriber’s request in a reasonable time
frame and notify the Subscriber about it. In the event of deletion of Subscriber’s data, the
Subscriber may no longer be able to use or it will have a limited use of the App and the Service.



12.6.The Operator does not normally make the Subscriber’s data available to other third parties. The
Subscriber’s data may only be accessed by the authorized persons, employees and external
consultants of the Operator who commit to protecting its confidentiality and terms and procedures
determined for its processing. The Operator may transfer Subscriber’s Data to Georgian National
Communications Commission upon its request or within the scope of a dispute, only to the extent
necessary to achieve a legitimate purpose.

12.7.The Operator processes and stores Data for the period necessary to attain the processing purposes
set forth in this Agreement or for the period and to the extent required under the relevant law for
the processing and/or storage of such data by the Operator.

13. Representations and Warranties

13.1.By Signing this Agreement, the Subscriber accepts that it has full authority to conclude this
Agreement. The Subscriber also acknowledges and confirms that it has obtained all necessary
permits for the registration of such Services in its name.

13.2.The Agreement with the obligations and rights set forth in it is binding on the successors/ heirs of
the Parties.

13.3.The Subscriber is not authorized to transfer to the third party any obligation or right assigned to
the Subscriber under the Agreement (except for the obligation of the Subscriber to pay the Service
Fee) without the prior written consent of the Operator.

13.4.The Parties acknowledge that the content of the Agreement accurately expresses the will of the
Parties and that their will was expressed on the grounds of a reasonable judgment of the content
of the Agreement and not merely on the grounds of a word-for-word meaning.

13.5.The Subscriber declares and confirms that it has read and agrees to the agreement with its annexes,
as well as the terms and conditions of Service provided by the Operator under this Agreement and
its annexes. The Subscriber declares that it will fulfill the terms of the Agreement.

13.6.Unless otherwise specified in relevant annex (the Agreement and/or the Annexes) of this
Agreement, by subscribing to the Agreement the Subscriber purchases only the Services and does
not own the App or any of its functionalities.

13.7.The Subscriber declares that the data provided by it, including the Subscriber’s identification
information and requisites, are accurate and the Subscriber is responsible for the accuracy of this
data/information.

13.8.The Subscriber is obliged to immediately inform the Operator about the change of requisites by
calling the Operator's hotline (Identification of the Subscriber by the Operator - by the Subscriber's
Code Word and the Subscriber’s contact information specified in this Agreement) or by submitting
a written application in the service center of the Operator. Otherwise, the Operator disclaims any
liability for any possible damage or loss resulting from the notification sent to the last known
address of the Subscriber.

13.9.This Agreement is also available on the official Web-site of MarTV: www.mar.tv and the
Subscriber can review it at any time.

13.10. This Agreement may be available in a variety of languages, of which the Georgian version of
the Agreement shall prevail.



